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The PASSsystem is the market-leading care planning and monitoring solution for the care industry. 
We help our customers make substantial cost savings and improve care. It’s tried and tested with over 
13,000 active users, and over 90% of PASSsystem offices achieve Outstanding or Good ratings from 
the CQC. It provides a single view of care records from enquiry, assessment, medication, task changes 
and reviews.

•	 Assured quality	
•	 Reduced risk
•	 Achieved outcomes
•	 Personalisation

•	 Safeguards and protects
•	 Saves time and money
•	 Delivers electronic MAR sheets
•	 Works online and offline

everyLIFE Technologies was founded in 2015, based on experience of running a care business, to 
address the need to balance quality of care with efficiency.

everyLIFE is helping leading care services to transform social care through its PASSsystem platform. 
Eliminating time-consuming paperwork, and the risk of medicines mismanagement through the real-
time delivery and analysis of care notes, The PASSsystem is the only care management system that is 
NICE compliant, repeatedly referenced in CQC and Care Inspectorate reports, and recommended by 
NHS England. 

The care industry needs a mobile platform to improve care quality, to establish essential connections 
between health and social care stakeholders and to modernise inefficient processes. The market is 
demanding a real-time view of care provision that will deliver the person-centred care that supports 
vulnerable people. 

The PASSsystem provides a single view of care records from enquiry, assessment, medication and 
task changes to reviews - meaning you spend less on administration, printing, mileage and insurance. 
Using The PASSsystem to update the care plan ensures your Care Workers are notified of medication 
and task changes in real-time – NO NEED to print paper copies – it’s all on your Care Workers’ phones. 

The PASSsystem achieves these exceptional benefits:
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Leading care businesses choose The PASSsystem because:

ll It provides a near real-time record of medication administration, critical care tasks and alerts. 

ll It shows detailed recording of visits and tasks, and alerts when these are not carried out as planned. 

ll It is secure. Our highly secure UK-based data centres are certified to the stringent SAS70 security 
standard, and information on mobile devices is highly encrypted. While travelling to, and when 
stored on, the Carer’s smartphone information is encrypted and resides behind each Carer’s user 
name and password which automatically locks up if left unused.  

ll High standards in excellence. The PASSsystem platform is regularly penetration-tested for 
vulnerabilities by Portcullis, a leading IT security consultancy. everyLIFE Ltd is ISO 9001 and 27001 
certified and registered with the UK Data Protection Registrar.

ll The PASSsystem integrates with Webroster. The PASSsystem is a digital care management solution 
which concentrates on care planning, care notes and eMAR. It does not replace the need for a 
rostering system.  

ll Using everyLIFE’s unique app, openPASS, family and care professionals are provided with inclusive 
access to real-time care notes from The PASSsystem platform. 

ll A typical implementation takes only eight weeks: however you can start using The PASSsystem 
after the first two-hour training session.

ll All medication is recorded on The PASSsystem. The electronic version of the customer’s MAR sheet 
will show up-to-date details for each medicine and every scheduled and completed medication task. 

ll everyLIFE provides excellent Customer Support. If you experience issues with The PASSsystem 
outside normal of office hours (9am-5pm Mon- Fri), you can contact the Emergency Product 
Support Team on 0800 276 1501.

ll The PASSsystem is very affordable and uses a convenient monthly subscription model. 

I implemented The PASSsystem in three weeks 
and my customers are already seeing the 
benefits in quality of care.

Carolyn Dailey
Bluebird Care (Newmarket & Fenland)

Easy to use, extensively tested and developed by 
people that understand care, The PASSsystem is 
unique and robust at solving critical challenges.

Kirsty James
Attentive Care Experts (Bradford)


