
Delivering better 
outcomes 
with PASS

Helping hardworking care 
professionals to provide high 

quality care and support



PASS simplifies recording and monitoring 
the information you need to deliver 
truly person-centred care including:

•	 Clear details about the people you care 
about and what is important to them 

•	 Personalised care activities, 
tailored for each person’s needs 

•	 Medication management, including a link 
to the dm+d, to minimise the risk of errors

•	 Incident reporting, allowing you raise 
and resolve safeguarding issues 

•	 Assessments and observations.

It’s really easy to create reports and see  
trends in the information you capture too.  
All of the information you record in PASS can 
be tracked, reviewed and tagged, allowing 
you to share it with families, commissioners, 
the regulator and allied care professionals.*

This frees up your time to spend where it 
matters most, with the people you care about.

Joining up Social Care with Health

PASS was the first digital care planning 
platform to provide direct real-time 
access to the GP notes of care recipients 
through NHSx’s GP Connect. This award-
winning innovation has seen many of the 
care professionals we support provide 
safer and more comprehensive care:

PASS is a digital care planning platform 
that has been co-developed with care 
managers and carers to help you safely 
meet the demands of your care service

WHAT IS PASS?

“Very simply, I could describe 
PASS GP Connect in just one word: 
Amazing! We were delighted to 
have been the country’s very first 
care provider to access a GP record 
for a client in this way, and we now 
use it on a regular basis. It saves 
so much time and undoubtedly 
helps us to provide better care.”  
Andrea Baxter, Owner, 
Baxters Homecare

*The information family and friends can see is completely GDPR compliant and is consented to by the person you are caring for.



TESTIMONIALS

www.everylifetechnologies.com/pass

“A tangible benefit that I have seen as a 
carer is the amount of extra time I now 
have to give care to the customer, which 
is what I do, which is what I am. I’m a care 
worker. I’m not a paperwork person.”  
Gary Carter, Care Worker,  
Bluebird Care (Lewes District)

“One family loved the idea that they could 
view their mother’s care plan remotely 
on openPASS. That made them come to 
us and it’s helped keep our home full.”  
Paula Key, Care Home Manager, 
Shangri-La Residential Home

“It’s really all about being super-
responsive, completely and utterly 
person-centred and then being 100% 
accurate. PASS makes all this a reality.” 
Rebecca McLennan, Registered 
Manager and Owner, Eidyn Care 

“PASS saves an enormous amount of time. 
It’s cut down on errors, improved accuracy 
and it’s actually given us a lot of confidence 
in knowing that we have an accurate 
account of an individual’s support needs.” 
Hazel McDonald, Head of Operations, 
Cantraybridge College

PASS is used by thousands of care 
professionals, every day, across 
all care settings to support the 
exceptional care they provide



Please get in touch today

email: hello@everylifetechnologies.com 
phone: 03300 940 118

Over 1,000 care organisations use PASS  
to sustain and evidence high-quality care.  
We would love to support you to do the same.

openPASS helps family 
and friends feel more 
involved in the lives of 
their loved one, making 
the care you provide 
truly person-centred

Family and friends can use the dedicated app 
to see an overview of the care you’re providing 
through PASS, ask questions, resolve issues 
and make specific requests, all in real time.

www.everylifetechnologies.com/pass

OPENPASS


